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1. O01mue mo10KeHUus

1.1. Hacrosmas «MHCTpyKIUs MO0 00ECHEUeHUI0 JIO0CTyNa HHBAIUAOB K YCIyraM H
obowektaM qs coTpynHukoB MAJIOY nmerckoro cama Ne 435» (mamee - WHcTpykuus)
paspabortana ans corpynHukoB MAJIOY nerckoro cama Ne 435 (manee — VYupexjaeHue) Ha
OCHOBAHUU CIIEAYIOIUX HOPMATUBHO-IIPABOBBIX AKTOB:

—  ®epepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-D3 «O parudukanuu KonBeHun o mpaBax
WHBAIUIOBY;

— ®epepanbHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanuu B Poccuiickoit
Oenepauuny;



— Ilpukxa3za MunucrepcTBa oOpazoBanus U Hayku Poccuiickoit denepanun

— «O06 yrBepxnaenun Ilopsaka oOecnieueHHs] YCIOBHH JOCTYIIHOCTH JJIsl WHBAJINIOB
00OBEKTOB W TPENOCTABISAEMBIX YCIYr B chepe oOpa3oBaHMs, a TaKXKe OKa3aHUS MM IpPH ITOM
Heo0xo Mo momortim» oT 09.11.2015 r. Ne 1309;

— Ilpuxa3za MunucrepcTBa oOpasoBanus U Hayku Poccuiickoit denepanun

—  «O0 yrBepxkaenuu [linana MeponpusITUl «IOPOKHON KapThy MUHUCTEPCTBAa 00pa30BaHUS
n Hayku Poccuiickorn ®enepanuy IO MOBBIIICHUI 3HAYEHUM IIOKa3aTesleld IOCTYNHOCTH IS
WHBAINAJOB OOBEKTOB U MPEJOCTABIIEMBIX Ha HUX YCIIYT B chepe obpasoanus» oT 02.12.2015 r. Ne
1399;

—  OcHoBHbIME TONTOKeHUsIME DenepanbHoro 3akoHa ot 1 gekadps 2014 r. Ne 419-d3 «O
BHECEHHHM M3MEHEHUI B OT/EIIbHBIE 3aKOHOATENIbHbIE akThl Poccuiickoin denepannu mo Bompocam
COLIMAJIHOW 3alUThl MHBAJIWJOB B CBs3M ¢ parudukanueid KoHBeHIIMU O mpaBax MHBAJIUAOB» OT
01.12.2016r.

—  VHBIX HOpMATHUBHO-IIPABOBBIX U JIOKAIBHBIX AKTOB.

1.2.  WHcrpykuus npenHazHadeHa A MHCTPYKTUPOBAHUS COTPYJHUKOB YUpPEKICHHS IO
BOIIpocaM oOecreyeHus] JOCTYMHOCTU ISl MHBAJIUAOB YCIYr U OOBEKTOB, W OKa3aHUS MPH 3TOM
HE00X0IMMOM MOMOIIH.

HNuBanup - muio, KOTOpoe UMEET HapylleHUe 3710POBbsI CO CTOMKUM PaccTpOMCTBOM (PYHKIUI
opranusma, oOycJIOBJI€HHOE 3a00JIEBAHUSMH, MOCIIEACTBUSAMU TPaBM UJIU JepeKTaMu, MPUBOIAIIEE K
OTPaHUYEHUIO )KU3HEAEITEIbHOCTH U BBI3BIBAOIIEE HEOOXOIUMOCTD €r0 COLIMAIbHOM 3alUTHI.

Buowl 6apvepos npu oxkazanuu ycaye 0na uHeaniuoos

OCHOBHBIE KaTerOpuu 3HaunMbIe OaphePhl OKpYXKaIoMEen cpeapl (U1 yaeTa u
MaJIOMOOUJTBHBIX TPaK/IaH yCTpaHEHHs Ha 0OBEKTE)

Bricokue noporu, ctynend. OTCyTCTBUE MOPYUHEH,
HapyIlIeHHe UX BbICOTH. HepoBHOE, CKOJIb3KOE U MATKOE (C
BBICOKMM BOPCOM, KPYITHOHACHIITHOE U IIPOYEE) MOKPHITHE.
HNuBanuapl, nepensuramomuecsi HernpaBuiabHO yCTaHOBJICHHBIE MAH/IyChl, OTCYTCTBUE CKATOB.

HA KpecJo-KoJIscKaX 'Y3kue 1BepHbIe TpoeMbl U Kopuaopbl. HeagantupoBaHnubie
caHUTapHble KOMHaThl. OTCYTCTBHE MecTa Ui pa3BOpoTa B
nomeneHusx. Beicokoe pacnosoxenue napopmanuu Ha
CTOMKaX U CTeHJIaX.

HNuBanuapl ¢ mnopaxkeHnemM
HHKHUX KOHEYHOCTei
(ucnosb3yrouiue TpOCTH,
KOCTBLJIU, ONOPHI)

Brpicokue NOpOryu, CTYIICHU. HGPOBHOC H CKOJIb3KOC ITIOKPBITUC.
HeraBI/IHLHO YCTAaHOBJICHHBIC ITAHYCBI. OTCYTCTBI/IG
HOpy‘IHCﬁ. OTCYTCTBI/IC MCCT OTAbIXa HA IIYTHU ABUKCHUA.

TpynHOCTH B OTKpbIBaHUHM ABepeil. TpyTHOCTH B M0JIb30BAaHUH
BBIKJIIOYATEIISIMU, KpaHaMU U 1p. HeBO3MOXKHOCTB, CII0KHOCTh
B HalMCaHUM TEKCTOB. MHbIe orpaHnyeHns AeUCTBHS pyKaMu.

HNuBaauasl ¢ nopaxkeHueM
BEPXHHUX KOHEYHOCTEel

1.3. Hacrosimasi MHCTpYKLUSI ONPEAEIAET MpaBuia MOBEACHUS COTPYAHHMKOB YUPEXKIEHHUS IO

o0ecreyeHn o JOCTyna MHBAJIU/IOB K YCIyraM U 0OBbEeKTaM.

1.4. Hactosmass WHcTpykuusi pa3paboTaHa B IHelsx obOecneueHHs JOCTyla HHBAJIUAOB K
ycayraM U O0beKTaM, Ha KOTOPBIX OHHM IPEIOCTaBISIOTCSA, OKa3aHUs NPH 3TOM HEOOXOIUMOMN
ITOMOIIH.

1.5. Hactosimass MHcTpykumss oOsi3aTesnibHa  JUISL  UCIIOJIHEHUS BCEMHU  COTPYJHHMKAMHU
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YupexaeHus.

1.6. B cootBercTBUM c Hacrosimied MHCTpyKuued COTPYIHUKU IPOXOJAT HMHCTPYKTaX I10
BOIpocaM oOecrieueHusi JOCTyla WHBAIMIOB K yCIyraM M OObEKTaM C ydJacTheM IepcoHana (c
OKa3aHHeM IOMOIIY Ha 00BEKTAX B MPEOJOJICHUHN OaphepOB NPU COMTPOBOKICHUN HHBAJIHM/IA).

1.7. HCTpyKTaX NPOBOAUTCS OTBETCTBEHHBIM 32 OPraHU3ALUI0 pabOTHI MO 00ECHeUeHHIO
JOCTYITHOCTH OOBEKTa U YCIIYT JJI1 HHBAJIUAOB JIULIOM Y UpexkICHUS.

1.8. C menpto yuera pabOThl MO HMHCTPYKTAaXy COTPYIHUKOB II0 BOINPOCAM JOCTYHHOCTH
BeJeTcsl crenuanbHblil «OKypHan yudera npoBeleHMsI HMHCTpPYKTaka COTPYAHUKOB IO BOIIpOCaM
JOCTYITHOCTH U1 UHBAJIUA0B OOBEKTOB U yCIyr» (Janee — xypHai). @opma xypHana npeacrabieHa
B IIpunoowcenuu 1.

1.9. lomyck k paboTe BHOBb NPHUHATHIX PAOOTHUKOB YUPEXKICHHS OCYIIECTBISIETCS TOCIE
MIPOXOKJACHUSI MHCTPYKTaXka 110 BOIIPOCaM JIOCTYIMHOCTH OOBEKTOB U YCIYT YUpPExKACHHUS.

1.10.  Cotpyauuku YupexaeHus OJDKHBI OKa3blBaTh IMOMOIIb MHBAJIUAAM B MPEOJOJICHUU
0appepoB, MEIIAIOIINX MMOTYYEHUIO UMM YCIyT HapaBHE C JPYTUMU JIMIIAMH.

1.11.  VYcnpimas 3BOHOK BBI30Ba, BCTPETUTh MHBAJIUAA Ha Kpecie-KOoJsCcKe (WM WHBAIUAA
Jpyrol KaTeropuu) Iepel BXOJOM B 3[JaHME M OKa3aThb €My IIOMOIIb NpU BXoJe (BBIXOJE),
COIMPOBOXKIAECHUU JIO MECTA.

1.12. Oka3arb NOMOIIb HHBAJUAY IPU BHINOJHEHUM JEHCTBUH CaMOOOCITYKUBAaHUS C
Y4E€TOM BpPEMEHHU €ro HaxOXICHHs B YUpexJeHUHU (IIOMOYb CHATH/OJIETh BEPXHIOI OJEKAY,
MMOCETUTH CaHy3eN U T.1.).

1.13.  OOGecneunTh BO3MOXKHOCTh OKa3aHUs MOMOUIM MHBAIUAY B 3aTPYJHEHHBIX CUTYalUsIX
BO BpeMs HAXOXKJCHUS B Y UPEKICHHUH.

1.14. Tlocne mpemocTaBieHHUs YCIYTH COMPOBOAWTH MHBAIMAA HAa Kpeclie- KOJISICKE (WIH
JPYroi KaTeropum) K BHIXO/ly U3 OMELICHHUS.

1.15. Oka3zarb mpy HEOOXOAMMOCTH IMMOMOIIh WHBAIMIY TPH MOCAIKE B COIMAIBHOE TaKCH
WM UHOE TPAHCIIOPTHOE CPENCTBO.

1.16. OcymecTBisITh pa3bsICHEHUs B JOCTYITHOM JIJIs1 MHBATMIOB (hOPME TMOPSIIKA MTOCEIICHUS
YupexaeHus.

1.17. CobmonaTs nmpodecCHOHANTBHYIO 3TUKY B3aMMOOTHOIICHUH U HE JIOTIYCKAaTh CUTYAIlHH,
IPEMSTCTBYIONIUX MOJYYEHUIO HHBAIUIOM YCIIYT, @ UMEHHO:

n30eraTth KOHPJIUKTHBIX CUTYaIIUH;

- BHHUMATEJIBHO CIYIIAaTh UHBAIUIA U CIBIIIATH €T0;

- peryimpoBaTh COOCTBEHHBIC IMOIIMH, BOSHUKAIOIIME B IPOIIECCE B3aUMOICHCTBUS;
- o0ecreynBaTh BHICOKYIO KYJIBTYpPY U 3TUKY B3aMMOOTHOIIICHHIA;

- IMBWJIM30BAHO MPOTUBOCTOSITh MAHHUITYJIUPOBAHUIO.

2. [IpaBuJia 3THUKeTA NPU OOIIEHUM C HHBAJIUAAMHI
2.1. Oouwgue npasuna smuKema npu OOULHUU C UHBATUOAMU:

— OOpaieHye K 4YelOBEKY: KOIJIa Bbl pa3sroBapUBacTe C HMHBAIUAOM, oOpalaiTech
HEMOCPEJICTBEHHO K HEMY, a He K CONPOBOXJIAIOIIEMY WIM CypAONEpeBOIYHUKY, KOTOpBIE
IIPUCYTCTBYIOT IIPU pa3roBOpeE.

— [IloxaTtne pyku: KOorza Bac 3HaKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO MOXaTh EMY PYKY:
JJa)Ke T€, KOMY TPYAHO JIBUTaTh PYKOW WJIM KTO IIOJIb3YETCS IPOTE30M, BIIOJIHE MOTYT IOXaTh PYKY
— IIPaBYIO WUJIM JIEBYIO, YTO BIIOJIHE JIOIIYCTUMO.

— HassiBaiiTe ce0s U ApPYrux: KOTJa Bbl BCTPEUACTECh C UYEIOBEKOM, KOTOPBIN TUIOXO HIIH
COBCEM HE BUJIUT, 00s13aTeIbHO Ha3bIBalTE ce0sl M TEX JIF0/IeH, KOTOphie MpHUIuM ¢ Bamu. Ecin y Bac
oOrmras Oecena B TpyIe, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBIM MOMEHT Bbl OOpallaeTech, U
Ha3BaTh ceOs.

- Hpez[nonceHHe moMomu: €CJIr Bbl IIpCAjiaracte rnomMouib, XJIUTE, IokKa €€ NMpuMyT, a 3aTcM
CHpElI.HPIBH.ﬁTC, 4YTO MU KakK ACJIaTh.



— AJEKBAaTHOCTb M BEXJIMBOCTh: OOpALIalTECh C B3POCIBIMU-UHBAINIAMHU KaK C B3POCIBIMU.
OOpamaiitech K HUIM [0 UIMEHH U Ha T€Os, TOJIBKO €CIIU BBl XOPOILO 3HAKOMBI.

— He onupaiitech Ha Kpeciio-KOJIACKY: ONUPaThCsl WIM BUCHYTh Ha MHBAIWIHOW KOJISICKE - TO
e caMoe, YTO M ONUPAThCs WM BUCHYTHh Ha ee o0yiafarene, U 3TO TOXe paznpaxaer. MHBamuanas
KOJISICKA - 3TO YacTh HETIPUKACAEMOT0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.

— BHumarenpHOCT M TEpHIEIMBOCTb: KOIJA BBl  pasroBapuBaeTe C  YEJIOBEKOM,
HCIBITHIBAIOUIUM TPYJHOCTU B OOILIEHUH, CIYIIAWTE €ro BHUMATENbHO. bybTe Tepnenussl, KJIUTE,
KOI'/Ia YeJIOBEK caM 3aKOHYUT Ppa3y. He nomnpasisdiite ero u He goropapuBaiite 3a Hero. Hukoraa He
MIPUTBOPSANTECH, YTO Bbl IOHUMAETE, €CJIM HA CAMOM Jieje 3T0 He Tak. [loBropure, 4TO BBl MOHSIIH,
3TO ITOMOYKET YEJIOBEKY OTBETUThH BaM, a BaM — IOHSATb €T0.

— Pacronokenne s Oecelpl: KOTJa BbI TOBOPUTE C  YEIOBEKOM, ITOJIB3YIOITUMCS
WHBAJTUTHON KOJISICKOW WITM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI Balll M €ro Iiia3a ObLTU Ha
OJIHOM ypPOBHE, TOTJIa BaM OyJIeT JIerde pa3roBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKET YATATh TIO
ry0am, pacrojio’)KUTeCh Tak, YToObl HAa Bac maman cet, u Bac Ob110 XOpoI11o BUAHO, OCTapanTeCh,
yT0OBI Bam HHUuero (ena, pyku) He Memiaio.

- HpI/IBJ'IGLIeHI/IC BHUMAaHUsI 4YEJI0BEKA: YTOOBI IIPpUBJICYb BHUMAHUC YCIIOBCKA, KOTOpBII\/'I I1JI0XO
CHBIIIUT, TIOMAIIUTE €My PYKOW WM ToXJjomainTe mo miedy. CMOTpuUTe eMy MpsMO B TJaza
TOBOPHUTE YETKO, HO AMENTE B BUAY, UTO HE BCC JIFOJAU, KOTOPBIC IJIOXO CJIBIINIAT, MOT'YT YHUTATh I1IO
ryoam.

— He cmymaiitech, ecinu ciiy4allHO JOMYCTHJIM OIUIOIIHOCTh, CKa3aB: «YBHUAUMCS» WU «Bbl
CIIBIIIANHU 00 3TOM...7» TOMY, KTO HE MOKET BUJETh UJIU CIIBIIATh.

2.2. IlpaBuia 3THKeTa NPHU O0LIEHUM € JHUIAMH C PA3HBIMH pPaccTpPoiicTBAMM (PYHKIMIA
OpraHusma

2.2.1. Ilpaguna smuxema npu oduieHuUU ¢ UHBATUOAMU, UCHLIMBIEAIOUUMU MPYOHOCIU
npu nepeosusicenuu

— IlomuuTe, 4TO MHBANMAHAS KOJIAICKA — HETPUKOCHOBEHHOE MPOCTPAHCTBO udejoBeka. He
o0JokauMBalTeCh HA HEe, He TOJIKalTe, HE KJIaJuTe Ha Hee HOTM Oe3 paspemieHus. Hauate katuth
KOJISICKY 0€3 corjlacusi MHBaluJa — TO >K€ caMoO€, YTO CXBAaTUTh W IOHECTH 4YeJoBeKa 0e3 ero
paspeleHusl.

— Bcerma cnpammBaiite, Hy)XHa JM TIOMOIIb, NPEXKIEe YeM oOKazarh ee. l[Ipemnaraiite
MTOMOIIIb, €CJIM HY)KHO OTKPBITh TSDKEIYIO IBEPb WU IMIPOUTHU IO KOBPY C JJIMHHBIM BOPCOM.

— Ecnu Bame npeiokeHue O MOMOIIM MPUHATO, CIPOCHTE, YTO HY)KHO JeliaTh, U YETKO
CIIeTyiTe HHCTPYKIUSIM.

— Ecau Bam paspeiiniin IepeABUIraTb KOJIACKY, CHadalla KAaTHUTC €€ MCIJICHHO. Komsacka
6LICTpO Ha6I/IpaCT CKOpPOCTb, U HeO)KI/II[aHHHﬁ TOJYOK MOXKCT ITPUBECTH K IIOTCPC PAaBHOBCCHA.

— Bcerga nuunHO Y6C)KﬂaﬁTer B OOCTYIHOCTHU MCCT, I'’l¢ 3aIlJIAaHUPOBAHBI MCEPOIIPUATUA.
3apaHee HOI/IHTepeCYﬁTeCB, KakKnue¢ MOIr'yT BO3HUKHYTb HpO6J'ICMI>I 50048 6apbepbl H KaK HX MOXHO
YCTPAHUTD.

— Ecmu BO3MOJXHO, PpacCIlOJIOKUTECh Tak, YTOOBI BaIlH JIM1a ObLIM Ha OJJHOM YpPOBHC.
N36eraiite MOJIOKCHUS, IIPHU KOTOPOM BallICMy CO6€C€I[HI/IKy HYXXHO 3allpOKUABIBATH T'OJIOBY.

— Ecmu CYHIECCTBYIOT apXUTCKTYPHBIC 6apbepbl, npeaynpeaure O HuX, YTOOBI YEJIOBEK UMeEI
BO3MOKHOCTb IPUHUMATh PCIICHUS 3apaHEC.

- HOMHI/ITC, 4TO, KaK IpaBHIIO, Y J'II-OI[GIZ, HUMCIOIIUX TPYAHOCTHU IIPU NMEPCABUKCHHUU, HCT
HpO6HCM CO 3pCHUCM, CIIYXOM U TIOHUMAHHEM.

— He nymaiite, 4T0 HEOOXOIUMOCTH MOJIb30BATHCS MHBAIUAHON KOJSCKON — 3TO Tpareius.

310 cnocod cBOOOIHOrO (eciM HET apXUTEKTYpHBIX OaphepoB) mepenBikeHus. EcTe mroaw,

MOJIB3YIOIMECS] WHBAIUIHON KOJSICKOM, KOTOpble HE YTpPaTUIM CHOCOOHOCTHM XOJIUTh U MOTYT

NEePeBUraThCsl C MOMOULIbIO KOCTBUICH, TPOCTH U T.I. KOJSICKM OHM MCHOJIB3YIOT JUIS TOTO, YTOOBI
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OKOHOMMUTH CUJIBI U 6BICTpee NepCABUTaThCA.

2.2.2. Ilpasuna ymuxema npu oOuieHUU ¢ UHEATUOAMU, UMEIOUWUMU HAPYUIEHUS 3DEHUS
unu He3pAYUMU

—IIpennaras cBor NOMOIIb, HAIIPABJISITE YEIOBEKA, HE CTUCKUBANTE €ro PyKy, HIUTE TaK, KaK
BbI 00BIYHO X0uTe. He Hy)KHO XBaTaTh CJIETIOT0 YeI0OBEKa M TAIIUTh €ro 332 COOOH.

— Onumure Kpatko, 7€ Bbl HaxoauTech. llpeaynpexxnaiite o NpensTCTBUSX: CTYINEHSX,
TyXax, sIMax, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

— Hcnone3yiite, eciu 3T0 yMecTHO, (pa3bl, XapaKTEpU3YIOIIME 3BYK, 3alaX, pacCTOSHUE.
Jlenurech YBUJICHHBIM.

— OOpamaiitech ¢ c00akaMHU-TIOBOJBIPSMH HE TaK, KaK C OOBIYHBIMH JOMAIIHUMH
XKUBOTHBIMU. He koMaHayiiTe, HEe Tporaiite U He UrpaiTe ¢ coOaKoi- MOBOABIPEM.

— Ecnm BBl coOupaerech 4yMTaTh HE3pAYEMY HYENOBEKY, CHayalla IMpeaynpeauTe o0 ITOM.
I'oBopute HOpManbHBIM To10coM. He mpomyckaiite nHdopmannio, ecinu Bac 00 3TOM He HOMpPOCHT.

— Ecnu 310 BakHOE€ MUCHMO WIM JIOKYMEHT, HE HY)KHO JJIs1 YO€OUTEIbHOCTH JaBaTh €ro
norporate. IIpu 3TOM He 3ameHslTe uyTeHue nepecka3oM. Korjga He3psAduii 4enoBeK JOJDKEH
MOANUCATh JTOKYMEHT, IpOoYHUTaiTe ero o0s3arenbHO. VHBaIMAHOCTH HE OCBOOOKIAET CIIENOTrO
YeJl0BEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOW TOKYMEHTOM.

— Becerna obparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe€ €ClIM OH Bac HE BUIWT, a HE K
€ro 3psYeMy KOMIIAaHbOHY.

— Bcerma Ha3zwiBaiiTe ceOsi M MpEACTABISHTE APYrHX COOECETHHUKOB, a TAKXKE OCTAIBHBIX
MPUCYTCTBYIOMUX. ECiau BBl XOTUTE MOXKATh PYKY, CKaXXHUTE 00 3TOM.

— Koraa Bbl npeanaraere He3psueMy YEIIOBEKY CECTh, HE YCAKUBAWTE €ro, a HallpaBbTE PYKY
Ha CHUHKY CTyJla WIM MOJUIOKOTHHK. He BOoauTEe MmO NOBEPXHOCTH €ro pyKy, a JaWTe emy
BO3MOXHOCTh CBOOOJHO TmOTporath mnpeamer. Eciau Bac mompocuiau NOMOYb B3SITh KakOW-TO
MIpeIMET, He CIeyeT TAHYTh KUCTh CJIENOro K MPeAMETY U OpaTh €ro pykoi 3TOT MpeaMeT.

—Korna BbI oOmiaerech ¢ Tpynmoil He3psYux Jtojel, He 3a0bIBaiiTe KaKIbId pa3 Ha3bIBaTh
TOTO, K KOMY BBl 0OpaIiaeTech.

— He 3acraBnsiiTe Bamiero cobeceHHKa BellaTh B IYCTOTY: €CIM Bbl IMEPEMEIAETECh,
npenynpeaure ero. Brnonne HopMaiabHO yOTpeOIATh CIOBO

—«CMOTpPETH». JlJIsl HE3pSAYEro 4eaoBeKa 3TO 03HAYAET «BUIAETh PYKAMU», OCA3ATh.

— MW3beraliTe  pacIuIbIBUATBIX  OMpENEICHHUNH W WHCTPYKUHUH, KOTOpPhIE  OOBIYHO
COIIPOBOXKIAKOTCS KECTaMHU, BbIpAKEHUM Bpoae «CTakaH HaxXOIUTCA TAE-TO TaM Ha CTOJE.
Crapaiitech 0bITh TOUHBIMH: «CTaKaH NOCEPEAUHE CTOJIA.

— Ecnu Bbl 3amMeTHNIM, YTO HE3pSAYMI YENIOBEK COWJICS C MapuipyTa, HE YIpaBisSiTe ero
JBUKEHHEM Ha PACCTOSIHUM, MTOJONANTE U TIOMOTUTE BHIOPATHCS Ha HYKHBIN MYTh.

—  Ilpu cnycke wid nogbeMe Mo CTYNEHbKAM BEIUTE HE3PSAYEro MEPHEHAUKYISIPHO K HUM.
[lepenBurasce, He JenaiTe prIBKOB, pEe3KUX JABWKEHUM. [Ipn compoBOKIeHUN HE3pAUYEro yeiaoBeKa
HE 3aKJIaJbIBaliTe PYKU Ha3aJ — 3TO HEYA0OHO.

2.2.3. Ilpasuna smuxema npu 00uweHUU ¢ UHEATUOAMU, UMEIOUWUMU HAPDYUWEHUE CTIYXaA:

- PaBrOBapI/IBaH C YCJIIOBCKOM, Yy KOTOPOIo TUIOXOM CIIyX, CMOTpHUTC IMPsAMO Ha HCTO. He
3aTEMHSANTE CBOE JHUIO M HE SarOpaﬁ(HBaﬁTe €ro pykKamMu, BOJIOCAMU WJIM KAKUMH-TO IMPEAMCTaMU.
Bam CO6CCCI[HI/IK AOJOKCH UMCTh BO3BMOKHOCTDE CJICAUTD 3a BbIPA’KCHHUEM BAllICTO JIMIIA.

- CYH_IGCTByeT HECKOJIBKO THUIIOB M CTEIICHEH TJIIYXOTHBI. COOTBCTCTBCHHO, CyII€CTBYET MHOT'O
CII0c000B O6IJ_ICHI/IH C JIFOAbMH, KOTOPBIC ITJIOXO CIIBIIIAT. Ecnu BbI He 3HACTC, KaKou IMPpEATIOUCCTD,
CIIPOCUTC Y HUX.

- HCKOTOpLIC JIFOAW MOTYT CJIbIIIATh, HO BOCIIPUHUMAKOT OTACIIbHBIC 3BYKHU HCIIPABUJIBHO. B
9TOM CJIy4ac rOBOPHUTE Oomee TPOMKO M YC€TKO, nozl61/1pa51 MO AXO AL YPOBCHbL. B APpyrom cCiiydac
HOHa,Z[OGI/ITCﬂ JIMIIb CHU3UTDH BBICOTY I'0OJIOCA, TAK KaK YCJIOBCK YTPAaTUJL CIIOCOOHOCTD BOCIIPUHUMATDb
BBICOKHEC 4aCTOTHEI.



— UYroObl npHBIIeYs BHUMAHHUE YEJIOBEKA, KOTOPBIN TJIOXO CIBIIIUT, HA30BUTE €r0 10 MMEHH.
Ecnu oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA MIIM XK€ IIOMaxaTh PYKOU.

— T'oBopuTe sicHo 1 poBHO. He HY)XHO M3NHUINIHE MOJYEPKUBATh 4TO-T0. Kpryarh, 0COOEHHO B
yXO0, TOKE HE HaJIO.

— Ecnm Bac mpocsiT MOBTOPHUTH YTO-TO, MOMpoOyiiTe nepedpazupoBaTh CBOE MPEIIOKCHHE.
Hcnonb3yiTe *KeCThl.

— VYo6eaurech, 9To Bac NOHsUTU. He cTeCHSINTECh CIPOCUTD, TIOHSII JIK BAC COOCCETHUK.

— Ecnu BB coobmaeTe nHPOpPMAIHIO, KOTOPasi BKIIOYAET B ce0s HOMEp, TEXHUICCKUI HIIN
JPYro# CIIOKHBIN TEPMUH, aJpec, HAIUIIUTE €€, COO0INTE N0 (aKCy WM NIEKTPOHHOU MOYTE WU
JOOBIM JIPYTUM CITOCOOOM, HO TaK, YTOOBI OHA ObLIA TOYHO TIOHSTA.

— Ecnm cymecTByloT TpyAHOCTH MpPH YCTHOM OOIIEHUH, CHPOCUTE, HE OyAeT JIM Mpolle
MEePENHChIBATHCS.

— He 3a0sbiBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B 0odbIIMX HIM MHOTOJIOIHBIX
MOMEILEHUSAX TPYAHO OOLIATHCS C JIFOJbMHU, KOTOPBIE TIOXO CHBIIMIAT. SIpKO€ CONHIIE WM TE€Hb TOXKE
MOTYT OBITH OapbepamH.

— Od4eHb YacTO TIIyXHE JIOJM HCIOJB3YIOT SI3BIK kecToB. Eciam Bel oOmiaerech uepes
MepeBOUNKa, HE 3a0yapTe, 4TO 0OpamaThCs HAI0 HEMOCPEACTBEHHO K COOECeNHHMKY, a HE K
HepeBOH'-II/IKy.

— He Bce mronu, KOTOpble IJIOXO CIHBIIIAT, MOTYT 4YWTaTh No rydam. Bam nyumie Bcero
cpocuTh 00 3TOM Tpu nepBor BcTpeue. Eciau Bam cobGeceHuK 00masaeT 3TUM HABBIKOM, HY)KHO
CO6J'IIO)IaTI) HECKOJIBKO BaXHBIX HpaBI/IJ'I. HOMHI/ITG, YTO TOJIBKO TpI/I N3 JECsATU CJIOB XOpOHIO
MPOYUTHIBAIOTCS.

— HyXHO cMOTpeTh B JHIIO COOECETHUKY W TOBOPHTH SICHO M MEIJICHHO, WCIOJIh30BaTh
npocThie (ppasbl U u30eraTh HECYNIECTBEHHBIX CIIOB.

- HY)KHO HCIIOJIB30BAaTh BhIPAXXCHUEC JIMIA, )XCCThI, TCJIOABMIKCHUSA, €CJIM XOTUTC NOAUYCPKHYTH
HJIN IPOSACHUTH CMBICJI CKa3aHHOT'O.

2.2.4. Ilpasuna ’mukema npu OOWEHUU C UHBATUOAMU, UMEIOUUMU 3A0EPIHCKY 6
pazeumuu u npoodiemovl 00ueHUs, YMCHIGEHHbIE HADYUWEHUA:

— Hcnonp3yiiTe JOCTYIHBIN S3bIK, BEIpXKAUTECh TOYHO U 10 JIETy.

— H36eraiiTe ClIOBECHBIX MITAMIIOB U OOpa3HBIX BBIPAXKEHHI, €CJIM TOJILKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

— MHcxoaute U3 TOro, YTO B3POCIIBIN YeJIOBEK C 33I€PKKOM B pa3BUTUU UMEET TaKOU e OIIbIT,
Kak M J000#l Jpyroil B3pociblii yenoBek. Eciu HeoOXOAUMO, HCHONB3YHTE WIUTIOCTPALUU WU
doTorpaduu. byapre roToBel MOBTOPUTH HECKOJBKO pa3. He cnapaiitech, eciiu Bac ¢ MepBOro pasa
HE TOHSJIH.

— OOparmiaiiTech ¢ 4YeJIIOBEKOM C MPOOJIeMaMH pa3BUTHUS TOYHO TaK e, KaK BbI ObI 0OpaIiaimch
¢ moOpiM apyruM. B Gecene oOcyxknaiite Te ke TeMbI, KaKue Bbl OOCYXKIAaeTe ¢ APYrUMHU JIIOJIbMU.
Hanpumep, niansl Ha BBIXOAHBIE, OTITYCK, IIOT0/1a, MTOCIETHUE COOBITHSL.

— OOpamaiiTech HEIOCPEICTBEHHO K YEIOBEKY.
— IloMHuTe, 4TO MIOAM C 3aAEPKKON B Pa3BUTHUU JEECIIOCOOHBI M MOTYT MOAMHCHIBATH
JOKYMEHTBI, KOHTPAKTbI, TOJI0COBAThH, JaBATh COTJIACUE HA MEIUIIMHCKYIO TOMOUIb U T.J.

2.2.5. Ilpasuna >muxema npu oOueHuu ¢ UHBATUOAMU, UMEIOWUMU NCUXUYECKUE
Hapywienus:

— Ilcuxudeckue HapymeHuss — HE TO KC CaMO€, 4YTO HpO6JlCMLI B Ppa3BUTUMU. Jromn ¢
IICUXUYCCKUMH npo OllemaMu MOryT HCIIBITBIBATh OMOIIMOHAJIBHBIC paCCTPOﬁCTBa N
3aMCIIaTCIbCTBO, OCIOXKHAIOIUE UX KU3Hb. YV HMX CBO# 0COOBII U U3MEHYUBBIM B3IV A HA MUD.

— He namo AyMaThb, 4TO JIIOJU C MCUXUYCCKUMU HAPYHICHUAMU 00s13aTeNBHO HYXIAIOTCA B

6



HOHOHHHTCHBHOﬁ INOMOIIH U CIICIHAJIBHOM O6paH_[eHI/II/I.

— OOpamaitech ¢ JOIPMU ¢ TICUXUYCCKIMH HapYIICHUSAMHU KaK ¢ TUYHOCTAMU. He HyXHO
JIeNaTh MPEKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHUU OTIBITA OOIIECHUS C APYTUMHU JIFOJBMH C TAaKOH Ke
(hopMOIt HHBATUHOCTH.

— He crnengyer nymaTh, 9TO JIIOIM ¢ ICUXHYECKUMH HapYIIEHUSAMH OoJiee JPYruX CKIOHHBI K
Hacwiuio. 910 Mud. Ecnu BBl 1pykenroOHbI, OHU OyIyT YyBCTBOBATH Ce0S CIIOKOMHO.

— HesepHo, 4To 0¥ C ICUXHUYECKUMH HAPYHICHUSMHU UMEIOT MpoOIeMbl B TOHUMAaHUU WJIH
HUKE 110 YPOBHIO MHTEJJIEKTA, YeM OOJIBIIMHCTBO JIFOJIEH.

— Ecin 4yenoBek, UMEIOINN ICUXUYECKAE HAPYIICHUS, PACCTPOEH, CIPOCUTE €ro CIOKOWHO,
YTO BBI MOXKETC CACIAaTh, yTOOBI HIOMOYb cMYy.

— He TOBOPUTEC PE3KO C YCITOBCKOM, MMCIOIIUM IICUXUYCCKHUEC HAPYHICHUA, OAKE €CJIM Yy BaC
€CThb JJIs1 OTOIr0O OCHOBAHMNA.

2.2.6. Ilpasuna smukema npu 00uieHUU ¢ UHBATUOOM, UCHLIMBLEAIOUWLUM 3AMPYOHEHUS
6 peuu

— He urnopupyiite noned, KOTOPbIM TPYJIHO TOBOPUTH, IOTOMY YTO IMOHSATh UX B BaIlIUX
UHTEpEecax.

— He nepebuBaiite n He MOMpaBIIgiiTe YeTOBEKA, KOTOPBII HCTIBITHIBAET TPYIHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/A, KOT/1a YOEIUTECh, UTO OH YK€ 3aKOHYUJI CBOIO MBICIb.

— He neITaiitech yCKOpUTH pa3roBop. bynbTe rOTOBBI K TOMY, YTO pa3roBOpP C YEJIOBEKOM C
3aTPYIHEHHOW peublo 3aiiMeT y Bac OoJjbile BpeMeHH. Eciu BbI criemmTe, JIydile, W3BUHUBIIHUCS,
JOTOBOPHUTHCS 00 OOIIEHUH B APYro€ BpeMsL.

— Cwmotpure B JUIO0 COOECEMHUKY, MOJICPKUBANTE BH3yalbHbIH KOHTAkT. OTmaite 3TOU
Oecelie Bce Ballle BHUMAaHMUE.

— He nymaiite, 4yTOo 3aTpyqHEHUss B pe4YM — IOKAa3aTeilb HU3KOTO YPOBHS HHTEJUIEKTA
YEJI0BEKa.

— CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KHBKA.

— He nputBopsiiiTech, €Clii Bbl HE TIOHSIJIU, YTO BaM ckazayii. He cTecHsTeCh epecnpoCUTh.
Ecnu BaM cHOBa He yaanoch MOHATH, MONPOCUTE MPOU3HECTU CIOBO B 00jiee MEAJICHHOM TEMIIE,
BO3MOXHO, 10 OyKBaM.

— He 3a0biBaiiTe, 4T0 4YenoBeKy C HapyIIEHHON pPEYBI0 TOXE HYXKHO BbICKazaThcsi. He
nepeOuBaiiTe ero u He nojasisiite. He Toponure ropopsiiero.

— Ecnu y Bac Bo3HHKaoT npobiaemMbl B OOLIEHUH, CIIPOCUTE, HE XOUYET JIM Balll COOECETHUK
UCI0JIb30BATh APYroil crnocol - HalKucaTh, Hare4yaraTh.
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